
Thursday, Jan. 28th 
11:00 am—2:00 pm 

$40 per person  
(includes lunch) 

The Bedford Village 
Inn,  

Bedford, NH 
 

ONLINE PAYMENT SYSTEM 
 

To register and pay for this event 
please go to the following website: 

 

http://www.exportnh.org/
calendar/registration.aspx 

 

Or go to our website at 
www.exportnh.org and click on 
calendar of events to pull up our 

registration. 
  

For questions please contact  
Katy Reno at 603-271-8444  

or at 
katy.reno@dred.state.nh.us 

 
The New Hampshire 

International Trade Resource 
Center 

 

172 Pembroke Road,  
Concord, NH 03301  
phone: 603‐271‐8444  
fax: 603‐271‐6784 

Visit us on the web at 
www.exportnh.org 

 

What does Total  Security Management mean to you?  
 

Does it mean preparing for natural disasters? How about protecting your 
supply chain after one? Or implementing an emergency contact system? 
What about protecting your computer files? Or procedures when your 
employees travel? How about preserving your company’s reputation in 

the face of a publicity crisis? 
 

Total Security Management encompasses these and so much more. It’s 
about physically protecting your facilities and employees, or your finances, 
IT and computer systems. It means addressing every step of your supply 
chain, and developing a procedure that protects it from both man‐made 
and natural disasters. It means designing a plan that keeps you operating, 

no matter what. 
 

As head of Global Trade Security of Ridge Global, Mr. Ritter provides 
strategic management support to clients focused on security and resilience 

initiatives in the critical area of global trade.  
 

Founded by the Honorable Tom Ridge, the former Secretary of the 
Department of Homeland Security, Ridge Global LLC, is a Washington‐DC 
based provider of strategic security consulting services to governments 

and private corporations worldwide.  
 

Please join us for a luncheon on January 28th  in this unique opportunity 
to hear from one of the most innovative and pioneering individuals in 

the field of global trade security and management.  
 

About Mr. Ritter 
 

Mr. Ritter is the co-author of Securing Global Transportation Networks (McGraw Hill, 2006), which 
has received widespread critical acclaim from industry publications and was selected as the American 

Society for Industrial Security's (ASIS) "Book of the Month."  
 

Mr. Ritter has pioneered the concept of Total Security Management (TSM), a business process 
improvement strategy designed to create value by managing security and resilience requirements as 

core business functions.  
 

He is a U.S. Naval Academy graduate and holds an MBA from Old Dominion University. He is 
board certified by the American Society of Transportation and Logistics and serves as the vice 

chairman of the ASTS Transportation Security Council. 

The New Hampshire International Trade Resource Center in partnership with  
optimize LLC is pleased to welcome  

 

Luke Ritter of Ridge Global, LLC 
  

to New Hampshire on January 28th, to discuss  
 

Total Security Management 


